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Paragent.com Launches Remote IT Management for MSPs

SAN DIEGO, Calif., Sept. 8 -- Paragent.com today announced at the DEMOfall
08 conference a Web-based service for managed service providers (MSPs). The
remote IT management toolset helps MSPs to easily and cost-effectively serve
more customers. Paragent.MSP offers quick set-up and value-priced remote IT
management tools enabling MSPs an affordable, yet powerful way to scale their
businesses.

With plans starting at $8 per computer per year, Paragent.MSP is aimed at MSPs
whose target customers are small and medium-sized businesses. It is set apart
from other offerings by its intuitive interface, simple installation and use, and
powerful one-click remote desktop. Sign-up takes just a few clicks, and MSPs
can be using Paragent.MSP in less than 10 minutes. Customers across the U.S.
and overseas have been using the Paragent.com underlying technology for two
years.

“Paragent.MSP gets high marks for usability, and the breakthrough pricing is
disruptive to its market competitors,” said Chris Shipley, executive producer of
the DEMO conferences. “Paragent delivers a smart alternative that allows
managed service providers to break the cycle of the break-fix status quo and
substantially reduce the need for costly on-site customer visits. For these
managed service providers, Paragent.MSP is a true business accelerator."

"For many MSPs, desktop management software is too expensive and too
difficult to use. It sometimes requires new hardware, software and significant
training time. On top of that, competitors charge as much as $60 to over $100
per computer to be managed. Paragent is refreshingly different. Paragent. MSP’s
goal is simple: we want to provide an intuitive, value-priced, use it out-of-the-box
experience. Any MSP can now afford powerful remote desktop management that
also has a ‘green’ component," says Tim Ritchey, Paragent.com co-founder and
CEO.

Paragent.com can be contacted at 1-800-839-9625 or http://www.paragent.com/.

XXX
About DEMO

Produced by Network World Events and Executive Forums, the semi-annual
DEMO conferences focus on emerging technologies and new products, which
are hand-selected from across the spectrum of the technology marketplace. The
DEMO conferences have earned their reputation for consistently identifying



tomorrow's cutting-edge technologies, and have served as launch pad events for
companies such as Palm, E*Trade, Handspring, and U.S. Robotics, helping them
to secure venture funding, establish critical business relationships, and influence
early adopters. Each DEMO conference features approximately 70 new
companies, products and technologies. For more information, visit
www.demo.com.

About Paragent

Paragent is a provider of innovative, web-based IT management solutions to
managed service providers across the United States. Paragent offers powerful,
focused solutions that are affordable and require no formal training by utilizing a
web-based platform that is also available as open source. For more information
on Paragent’s hosted and open source solutions, visit www.paragent.com or call
800-839-9625.
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